Thanks to Our Supporters

The SPC offers sincere thanks to our funders and other contributors, who have enabled us to provide our
services to the community. Please see the full list of contributors on pages 14 and 15.

In particular we would like to thank:

United Way / Centraide Ottawa for its very generous support of our major services including our key
research projects, our website, our supports to numerous networks, and our planning activities.

The “King's Daughters and Sons™ for their kind support of the SPC, by providing us with our lovely main
office under very generous conditions.

Our private donors, whose considerable contributions were invaluable.

And, of course, thanks to our members and volunteers who helped us in more ways than we can say!

Board of Directors 2010 - 2011

Mr. Akakapo Agbago Mr. Howard Cohen, Past President
Mr. Ashish Duvadie* Mr. Mohamed Elmi, Treasurer
Ms. Tracey Gainforth, Vice President* Ms. Joan Gullen
Ms. Asha Mehta, Secretary Ms. Irina Shevchenko
Ms. Carol Silcoff, Secretary* Mr. Nityanand Varma, Vice President
Ms. Xinyan Yang Ms. Haiyan Zhang, President

SPC Staff

Hélene Bouchard, Office Manager and Program Coordinator

Eric Chan, Project Coordinator, Building Greener Futures Together
Vivien Deparday, Community Information and Mapping System Manager
Marie-Christine Gauthier, Project Manager

Heather Hunter, Community Economic Development Co-ordinator

Clara Jimeno, Research Director

Jerry Martinovic, Program Director*

Dianne Urquhart, Executive Director

Term and Contract Staff
Christie Byvelds, Community Based Research Toolkit Developer
Stephen Fitzpatrick, Mapping (GIS) Researcher
Cindy Flynn, Accountant
M’Hammed Kilito, French Project Coordinator
Sayouba Ouedrago, Researcher
Laura May Roth, Community Based Research Toolkit Developer
Antoine Rukebesha, Project Assistant

* Resigned or contract ended in 2010 - 2011

Social Planning Council of Ottawa
790 Bronson Ave., Ottawa, Ontario K1S 4G4
Telephone: (613) 236-9300 Fax: (613) 236-7060
e-mail: office@spcottawa.on.ca website: www.spcottawa.on.ca



Our People

Just Food, Savour Ottawa and Community Garden Network of Ottawa Staff
Moe Garahan, Director, Just Food
Heather Hossie, Coordinator, Savour Ottawa
Erin Krekoski , Policy Research Coordinator, Just Food
Terri O’Neill, Urban Program Coordinator, Just Food
Erin O’manique, Project Manager for the Local Food and Urban Agriculture Hub project
Julia Laforge, FarmON Eastern Coordinator, Just Food

Thanks to the SPC Volunteers

The SPC benefited tremendously from the assistance of over 79 volunteers, working more than
7,000 hours as supports to administration, research, community forums, or community projects.
We offer our sincere thanks to those volunteers who contributed substantial time this year:

Valerie Assoi Patrick Auguste Rose Banyezako

Ray Barton Thomas Binye Wilfrid Bitchoka

Eugenie Boudreau Alain Brosius Marlene Casimir

Denis Chaine Paul Chung Pearl Cohen

Chelby Marie Daigle Euphrasie Emedi Ginette Gratton

Ana Mercedes Guerra Violene Gabriel Jennifer Gullen

Jennifer Harju Jill Hawken Jean Berchmans Hatungimana
Haben Kalaty Jeannette Kanyadekwe Levit Koloko

Linda Lalonde Camille Lechasseur Dominique Paris MacKay
Meenakshi Mukherjee Bertha Mo Sayouba Ouedraogo
Anne Peterson Antoine Rukebesha Alexandra Samson
Ishwari Shaw Jean-Marie Vianney David Welch

Helen Welch Bessa Whitmore George Wright

Ying Xie Sadie Yang Rob Young

Special Thanks to the Advisory Committee of Building Greener Futures Together
Denyce Daikum, Algonquin College
Tim Moerman, City of Ottawa
Roy Nandram, President of RND Construction and Chair of the Greater Ottawa Home Builders
Association Green Committee
Jessie Rust-Smith, Communications, Ecology Ottawa
lan Scott, City of Ottawa
Tosh Serafini, Owner of Healthiest Home
Dana Silk, General Manager of EnviroCentre
Callum Thomson, Sales Manager of Solar Logix

Placement and Practicum Students
Joshua Bath, Carleton University Public Affairs and Policy Management
Teale Irwin, Carleton University Public Affairs and Policy Management
Jason Knapp, Carleton University School of Social Work
Shona Lewis, Carleton University Public Affairs and Policy Management
Jarrod Martin, Carleton University Public Affairs and Policy Management
Kayla Saunders, Carleton University School of Social Work

Finally, we would like to thank Diana Majury and Bessa Whitmore for their support of our community
based research activities.



A Catalyst for Social & Economic Development Since 1928

In 2010, as economic turmoil continued to spread in many parts of world, Canada’s economy showed
encouraging signs of recovery. However, with the rising cost of living and continued shrinking of full-time
sustainable employment opportunities, the need for strengthening our community’s capacity for social and
economic solutions has become even more pressing.

In response to such a need, Social Planning Council of Ottawa continued our catalyst role by focusing our
work on four strategic areas:

Program Priority: Program Priority:
Community Economic Increasing Inclusion
Development

Our Services:
Social Research that Matters

Supporting Community Networks
and Organizations

Community and Program Planning

Program Priority:
Access to Basics

Program Priority:
Supporting the
Voluntary Sector

e Access to Basics —addressed areas such as poverty reduction, access to fresh and affordable
food, access to education and lifelong learning;

Community Economic Development (CED) — Our community consultation sessions help to
develop a vision for community economic development enabled by stronger relationships with the
private sector. In addition to our ethnic minority business training, we successfully launched our
green building initiative pilot where we are helping to develop skills and create job opportunities
for youth at risk while addressing labour-shortages in companies involved in environmentally
beneficial renovations. We continue to support the Buy Local food initiative through programs of
Just Food.

Creating Inclusion -We continued to facilitate the work of ethno-cultural coalition and support
the capacity building for small ethno-cultural groups and launched a community kitchen initiative
to help create networking and skills developing opportunities for women who would otherwise live
in isolation.

Capacity building support to the voluntary sector — We have launched our proprietary
Community Information and Mapping System (CIMS). CIMS is designed to meet unique
information needs of social and health agencies in the community and various municipal
initiatives. CIMS will provide its clients with tools to do their own research and analysis through an
interactive online data and mapping portal.



The Social Planning Council plans to use the CIMS application to create an alternative source of revenue
for core, non-project expenditures. The win-win product is being marketed to other SPCs which may wish
to purchase a “franchise” arrangement to serve their local clientele, as well as municipalities, LHINs and
other services.

Last October, we held another successful Marion Dewar Defender of the Public Good Award
ceremony and honoured Mohamoud Hagi-Aden and Suzanne Doerge for their outstanding contribution to
our diverse community. The keynote address was given by Monia Mazigh who reminded us that public
good is a discussion in which all citizens should engage on a daily basis.

Our continued success as a community catalyst has been made possible by the hard work and dedication
of the SPC staff, particularly Dianne Urquhart, our Executive Director, with her vision and commitment in
implementing our strategic transformation., A special thank you to our volunteers and Board members as
well as to our funders and members for your continued support.

As we close the books on 2010, let us remember that our work is not done. We must continue to work
together to make our community a truly inclusive and prosperous one where all its members can fully
participate and contribute.

Haiyan Zhang, CMC
President

Main Office: 790 Bronson Avenue

East Office: 1155 Lola Street, Unit 2 West Office: 30 Cleary Avenue
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